Members’ General Comments

- I like and look forward to Monday nights | think it is a well run league and fun to play.

- | don’t think we should subsidize the scrambles. | would keep 1 on the schedule to see if
we get enough members to participate. The tournament didn't seem to be a hit this year. 5 of
the 16 were board members. | really like playing individual golf and the social after each round.
I think you and some others do a great job at keeping the league stats, web site, and events.

- Perhaps grouping/pairing the players by similar handicaps as an option and randomize
the starting holes more fully and more often (like monthly). It seems that our league prize
system heavily favors high handicappers. Low and mid-handicappers have limited
opportunities for win unless they were to play exceptionally well. These suggestions do imply
adding some more competition if that is what the members want. Otherwise, the socialization
is terrific.

- | have no criticisms on the league but | wish the course was in better condition.

Xl.e. grass on the fairways and keeping the rough cut. The greens are great.

- play is sometimes too slow!! I don’t enjoy 2 1/2 hours of golf. Too much standing for my
old bones. Get to your ball and hit

- | think the current operation is just fine.

- | honestly think you should raise the weekly fee $5.00 if money is an issue for the course
or the league. We have talked about it in our foursome and | don't think will effect anyone's
budget and in the term of season could add up to a good amount of money.

- | think the league is generally well-organized and run (Kudos to you, Tom!). | don't
particularly care for the condition of the course, especially after June.

- Thanks Tom for everything you and your team do for the league.

- I’m not really happy about the course, too many out of bounds and some holes are
almost impossible to par!

- When the number of golfers increases, the rate of play really slows down. Players are
taking too long to play and excessive number of practice swings. Ask folks to prepay for the
season so that regardless of the number of players, TWGC remains whole and the daily
participation will become steady. Low attending participants, will dropout.

- Waiting on holes where walkers are ahead of carts

- Very satisfied. Thank you for all you and your team do for the league.

- I don't like that Twin Woods keeps pushing the league to get more players and pushes
us to finish by 6:00. More players means that it takes longer to finish. There's also not enough
parking.

- If the league continues to have 12 or 13 people assigned to starting holes, | will not be
returning. It's ridiculous to have that many people on the course at once. If Betty wants more
money, then we should pay $22, $23 or whatever the number comes out to and cap
membership at a lower number. People are starting to get fed up with the amount of people in
this league for a 9 hole course. | know my foursome won't be returning.



- The league is well run and fun. We really enjoy it. | would like to see more people stay
for the after golf drinks and snack plus prizes.

- 1. The course condition has declined over the past couple of years. 2. No rain check
under any circumstances; | had to quit after 3 holes due to injury and all the person did in the
pro shop was point to the sign about no rainchecks.

- | think the golf course does a great job handling the league. My main minor complaint is
slow play. | understand it’s a senior league and the pace is going to be slower but it’s frustrating
to constantly be waiting for the group in front especially if they’re all in carts and should be
moving faster. | do need to practice more patience!

- | like the course, it's a friendly place. My only observation is that some groups play
really slow as they spend more time socializing and then they lose their ball and keep

looking. It's not the policies, it's the participant behavior. | am not good but | learned from the
beginning to play ready golf and not hold up play. Maybe it's because | don't turnin a
scorecard (one day when | get better). One suggestion | have is to have a mechanism for people
that know in advance if they are not planning to play (vacations, other planned events) to be
visible....so you don't have say 2 people on 1 hole and 10 on another hole starting off. But
maybe that is too complicated. Anyway, | very much enjoy the league and do plan on playing
again next year.

- | feel the leagues policies are fair to all who sign up and pay the fees to play. | am not
sure how it could be improved.

- | don't have any experience except for Twin woods. It all seems perfectly fine.

- It’s all good. | have no complaints.

- | would prefer an earlier start time of 9 or 10 in the morning. Would allow the balance of
the day for other activity, would be a cooler time of day, and would not interfere with family
dinner time.

- For the most part, everything is fine. My only beef is costs keep going up. They
are high for a 9-hole course. Also, we’re always feeling rushed with Betty squeezing in
more golfers before 4 and after 6. We don’t always finish in 2 hours if a lot of golfers
come out.



